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Ramadan Kareem!

Our spring issue is packed with
highlights of great achievements from
across our business as we continue to
celebrate its 45th anniversary year...

Starting off with the 7th annual Emirates
Airline Festival of Literature, where
the Chairman presented the second
Khalaf Ahmad Al Habtoor Lifetime
Achievement Award to philanthropist
and prominent Emirati businessman
Abdul Ghaffar Hussain.

Al Habtoor Motors has been busy
opening up new premises and putting a
big smile on customer’s faces following
the launch of their much-anticipated
Customer Service Charter.

The annual Employee Excellence
Awards was a great success, we bring
our readers an exclusive interview with
the winners of the Departmental and
CSR Employee Excellence Awards.

Plus, groundbreaking has started for
the St. Regis Dubai, Al Habtoor Polo
Resort & Club - which made a debut
at the Dubai International Horse Fair
recently.

And, in an effort to push all things green,
we give you a look at the recently-
opened Metropolitan Laundry at DIP.

Make sure you utilize our all new
interactive features! Click on our videos
and links, and share our news with your
family and friends!

Michaela
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Being part of the Al Habtoor Group is like being part of a family and | am proud to
call myself a ‘Habtoorian’ for over 27 years. | look back at the visionary decisions
made by our Chairman, Khalaf Ahmad Al Habtoor and milestones marking the
path to create one of the region’s most successful family conglomerates.

The year 1989 was a turning point for the hospitality division but also for what is
today the world-renowned Dubai Marina. Back then only a deserted beach, the
Chairman opened the first private beach with 114 chalet, the Metropolitan Beach
Resort, sparking a new era of tourism in the Jumeirah area. In 1997 the Habtoor
Hospitality unit added its third hotel to Dubai, the Metropolitan Palace Hotel,
joined later by the Metropolitan Hotel Deira. In 2006, the Group completed the
Habtoor Grand Beach Resort & Spa which is now ‘beyond anyone’s imagination
back in 1989’ as the Chairman once admitted in one of our conversations.

During the days of the Gulf war, the Chairman realized the need for high quality
International curriculum in Dubai. He built the Emirates International School -
Jumeirah as one of the first institutions in the UAE to offer the International
Baccalaureate Programme in both the Primary and High schools reinforcing the
notion that Dubai and the Group are on par with international standards.

In the 1990’s, the Al Habtoor Group continued to expand and grow in parallel with
the UAE. Diamondlease belongs to the top local car rental brands competing
with the international franchises and a fleet size of 8,500 vehicles.

During the past two decades Al Habtoor Motors achieved an impressive growth
trajectory bringing the motors division into the spotlight as the world’s leading
auto dealer for Bentley, Mitsubishi, McLaren, and Bugatti vehicles.

The success story continues with the opening of the majestic Waldorf Astoria
Dubai Palm Jumeirah and international expansion of the hospitality industry to
Lebanon, Hungary and the US. | look forward to the much-awaited opening of
the three luxury hotels, residential towers and theatre at Al Habtoor City in the
coming months as well as the St. Regis Dubai, Al Habtoor Polo Resort & Club
in 2017.

| am proud to hold not just one but two Chairman Award trophies, the first which
| received back in 1995 in the former banquet hall of the Metropolitan Hotel
on Sheikh Zayed Road. Now | look forward to the Golden Jubilee celebrations
in 2020! My congratulations to the Chairman and thanks for his support and
guidance over the years and for his invaluable piece of advice: “retirement is the
graveyard.”

K. P. Rajan

Group Financial Advisor

Company Message 2



1

:

|
L-R) Khalaf Ahmad Al Habtoor, Abdul Ghaffar Hussain, and Isobel Abulhoul, CEO and Trustee of the Emirates Literature Foundation and Festival Director

Abdul Ghaffar Hussain receives

The Khalaf Ahmad Al Habtoor Lifetime
Achievement Award

Abdul Ghaffar Hussain, philanthropist,
prominent Emirati businessman, and
one of the first published writers of
Dubai was honoured The Khalaf Ahmad
Al Habtoor Lifetime Achievement Award
at the seventh Emirates Airline Festival
of Literature, which took place at the
InterContinental - Dubai Festival City on
March 6, 2015.

The event began with a powerful speech
delivered by the Chairman, followed
by a Q&A session with Tom Urquhart
discussing topics including global and
regional politics, the abuse of social
media in the Arab world, human rights
and women's rights in the UAE.

3 Group News

Khalaf Al Habtoor said, “l can only
reiterate what | told delegates during
my keynote speech to the C3 Summit
held in New York in October last year:
Human rights organisations and the
Western media must stop trying to fit us
into Western moulds... We do not want
to be influenced by foreign concepts of
democracy and human rights. We know
what works for us!”

The Khalaf Ahmad Al Habtoor Lifetime
Achievement Award was established
in 2014 to recognise outstanding and
long-lasting contributions to the world
of literary endeavour and is awarded to
an individual who has made significant

contributions to literature in the UAE.

Abdul Ghaffar Hussain made his stamp
on the literary scene by publishing the
Dubai Municipality Guide with Kamal
Hamzain 1963 and has written anumber
of poetry collections. In the same year,
he established the first public library in
the UAE, Dubai Public Library, as well
as the Al Fahidi Museum.

He also co-founded the Dubai News
magazine and the Society Journal
to which he later contributed to as a
writer and has written and published a
number of articles in newspapers and
magazines on a range of topics from
history to current events.



The Khalaf Ahmad
Al Habtoor Lifetime
Achievement Award
full ceremony

Speech by Khalaf Al
Habtoor - Emirates
Airline Festival of
Literature 2015
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Khalaf Al Habtoor in
conversation with Tom
Urquhart.

Group News 4
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1. Roma Andrews and llias Aneefa 2. (L-R) Fatima Ali Mohamed Hamad, Dara Pinke, Atef Mousa and Janine Badawy 3. Careers UAE is held
under the patronage of HH Sheikh Maktoum bin Mohammed bin Rashid Al Maktoum, Deputy Ruler of Dubai 4. Fatima Ali Mohamed Hamad

Al Halotoor Group particioates in
Careers UAE 2015

Career opportunities in the private and
public sector attracted over 18,000
Emirati graduates and job seekers at
the 15th edition of Careers UAE, one of
the UAE’s leading recruitment, training
and education exhibitions. The Al
Habtoor Group took part in the annual
event held from April 28-30, 2015 at
the Dubai World Trade Centre.

Organised in  conjunction  with
TANMIA, Higher  Colleges  of

5 Group News

Technology and UAE University,
Careers UAE 2015 featured over 160
employers, universities, colleges and
other agencies providing information
about the opportunities in today’s job
market.

UAE nationals were given the
opportunity to learn about new career
opportunities across the Al Habtoor
Group’s business units, network and
meet with the Human Resources staff,

and directly apply for vacant positions.
Group HR Manager, Atef Mousa said,
“The Al Habtoor Group HR team was
given the opportunity to engage with
some very talented individuals during
the career fair. We launched the
Emiratisation programme back in 2013
and we are continuously on the lookout
for Emiratis who are willing to work
hard, with aspiration and ambition to
grow and be empowered in one of
UAE’s largest conglomerates.”



-

oth Employers’ Day at the

HCT - Dubbal Women's College

The Al Habtoor Group Human
Resources team also participated in
the 9th Employers’ Day at the Dubai
Women’s College (Higher Colleges
of Technology) held on Wednesday,
March 18, 2015. The recruitment event
was an opportunity to promote the
Group’s internship programme as well
as full-time employment opportunities

Group Risk
Management

Department
Nosts first Medical
INduction
orogramme

On March 11, 2015, the Group Risk
Management Department hosted
the Group’s first Medical Induction
programme organised in cooperation
with the Daman Medical Insurance
team and Dubai National Insurance
and Reinsurance (DNIRC). The two
hour seminar included a presentation,
interactive discussion, and a Q&A.

across the Group. Our HR team got the
chance to interview and network with
students, faculty and staff. A total of
64 leading organisations participated,
including 15 government entities, 11
semi-government companies and 38
private companies.

Atef

Mousa, said:

HR Manager,

The seminar comes after the Dubai
Health Authority (DHA) announced a
new health regulation requiring all UAE
residents to have health insurance
coverage.

Chadi EI Deek, Group Risk Manager
said, “Obviously, there were a lot of
alterations in the new medical plan,

“During the event, we held several
interviews with Emirati students and
talented graduates and offered them
employment opportunities across the
Group. We met our strategic goals and
objectives to facilitate the recruitment
and to seek talented UAE Nationals
who are highly qualified to work with

»

which has replaced our previous
scheme. Therefore, it was necessary
to gather the concerned staff and
management from all the business
units to provide awareness and
guidance about the new benefits,
policy conditions, network of service
providers, and the procedure of
utilization for this new health policy.”

Group News 6



fSnapshot from the award ceremony
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Collecting White Points 1o encourage
safety on our roads

The Al Habtoor Group is once again
proud to be the main sponsor of the
White Points System, a campaign
launched in 2012 by Dubai Police
that encourages motorists to abide
by traffic rules, collect points and win
prizes and thus prompt road safety
across our city.

H.H. Sheikh Mansour bin Mohammed
bin Rashid Al Maktoum honoured
the winners, sponsors and strategic

partners of the White Points Campaign
at a ceremony held at the Habtoor

Al Halotoor City
launches
new website

Keep up-to-date with the latest news
on the region’s biggest-ever hospitality
and residential development, connect
directly with our Al Habtoor City heroes
and ask them questions about the
project, watch past and present videos,
and don’t miss the social and design
galleries! All of this and much more now
on www.alhabtoorcity.com

And don’t forget to follow us on
Instagram @alhabtoorcity

7 Group News

Grand Beach Resort & Spa, Autograph
Collection on April 19, 2015. The Dubai
Police reported that a record number of
1,500 exemplary drivers were identified
to have not committed a single traffic
offence in 2014.

The winners received nearly AED
2 million in prize money during the
honouring ceremony attended by top
police officials in recognition of taking
responsibility and being cautious
behind the wheel. Representing the
Al Habtoor Group was Habtoor bin

v ]

Mohammed Al Habtoor.

Dubai Police Commander-in-Chief
Major General Khamis Mattar Al
Mazeina said that the initiative is
helping Dubai Police reach its goal of
zero deaths for every 100,000 people
in 2020. Major General Khamis also
announced the name of two lucky
winners of the Hyundai Veloster as part
of Dubai Police’s give away draw.

We encourage our Habtoorians to
drive safe!
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http://www.alhabtoorcity.com
https://instagram.com/alhabtoorcity

Congratulations to our HR Manager,
Atef Mousa who welcomed a baby
boy on February 26, 2015 born at
Latifa Hospital, Dubai. Atef and his
wife were overjoyed by the birth of
their fourth child, Omar. Atef told us,
“I've been hoping that God would
bless us with a boy and we were
overjoyed when Omar was born. Now

.

our family is balanced with two boys
and two girls.”

Also celebrating a new addition to
their family - lbrahim Elghwaby (Senior
Accountant) and Dina Moghazy
Mahmoud (Tour Guide/Admin - Al
Faroog Omar Bin Al Khattab Mosque
and Centre) welcomed their third

The Mousa family
welcomes a baby boy

child, a baby girl on January 12, 2015.
Dina reveals to our readers, “We
already have two boys, Ahmed and
Asser. Malak is our first daughter, so
she is very special to her daddy.”

Our best wishes to both families,
may God bless Omar and Malak with
health, happiness and prosperity.

INnfroducing our new ‘Habtoorians'...

AR .

The Al Habtoor Group would like to extend a warm welcome
to our new Habtoorians

1. Jerry Morgan; Director - Chairman's Affair

2. Louay Khoury; Assistant Manager - Real Estate

3. Hany Hamied El Khafeef; Accountant

4. Tushar Jayantilal Mirani; Accounts Executive

5. Syed Ghousuddin; Web Developer

6. Omnia Helal, Media & Communications Coordinator

Group News 8



AL
HABTOOR
MOTORS

Roma Andrews, Executive Director
Operations and HR
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Karl Hamer, Managing Director
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WE VALUE YOUR

Service with a smile!

Al Habtoor Motors launches its Customer Charter: Miles of Smiles, aimed at giving its customers the best service in the UAE!

Al Habtoor Motors officially unveiled
its much anticipated Customer
Charter, Miles of Smiles, at the
Habtoor Grand Hotel ballroom on
November 7, 2014. The event was
attended by Khalaf Al Habtoor,
Chairman of the Habtoor Group;
Sultan Al Habtoor, President,
Al Habtoor Motors; Ahmed Al
Habtoor, CEO, Al Habtoor Motors,
the management and over 1,000
employees from across the Al
Habtoor Motors business unit.

Al Habtoor Motors is the first
automobile distributor in the UAE
to roll out an initiative that clearly
defines its services and standards -
with a smile.

9 Al Habtoor Motors

Miles of Smiles puts emphasis on
professionalism and integrity - with
a smile. It is based on five pillars of
customer service: A promises to value
customers’ relationship, investment,
safety, time and feedback. It also
provides the customer information on
how to get in touch with the company
and register customer feedback or seek
assistance.

Khalaf Al Habtoor said, “Customer
service excellence will differentiate Al
Habtoor Motors from the competition
in the market. We must treat all our
customers equally and with respect.
Employees are my company’s
greatest assets and we as a Group
are continuously investing in training to

improving their skills.”

Roma Andrews, Executive Director
Operations and HR, also spoke about
Al Habtoor Motor's commitment to
developing an organisational culture
in which we value customer care. She
emphasized that for the programme to
succeed every single employee must
embrace it with passion; and that great
service comes from the heart.

To learn more on how Al Habtoor
Motors is improving the customer
service experience, click on the
following link www.alhabtoor-motors.
com/MilesOfSmiles or visit your nearest
Al Habtoor Motors showrooms or
workshop.


http://www.alhabtoor-motors.com/milesofsmiles.html
http://www.alhabtoor-motors.com/milesofsmiles.html

Grand opening for Mitsubishi showroom
complex in Al AN

To meet the growing demand of Mitsubishi customers in Al Ain, Al Habtoor Motors has launched a new state-of-the-art
Mitsubishi showroom and After-Sales complex in the emirate.

The complex features Mitsubishi
passenger vehicles and hosts a
dedicated After-Sales facility for both,
passenger and commercial vehicles.

The grand opening of the new facility
coincides with Al Habtoor Motors’
vision to expand its presence in the
UAE. In 2014, Al Habtoor Motors
commissioned the world's largest

Mitsubishi showroom spanning a built-
up area of 235,000-square-foot in
Mussafah, Abu Dhabi.

With addition ofthe new 121,169-square-
foot facility in the industrial hub of Al Ain,
Al Habtoor Motors plans to cover all
bases in the Abu Dhabi market.

Ahmed Al Habtoor, CEO of Al Habtoor

Motors said, “Al Habtoor Motors and
Mitsubishi continue to share a unique
and decades-long partnership  of
trust and success. We are both driven
by professionalism, quality and high
standards of customer service. We love
challenges and we keep challenging our
own achievements. This has helped us
to reach new frontiers as we continue to
expand our network.”

Al Habtoor Motors 10



HABTOOR
MOTORS

Mastercraft dedaler appointed in Bahrain

The Al Habtoor Motors Tyres & Batteries
Division has appointed National Motor
Company as the authorised dealer for
Mastercraft Tires in Bahrain. Founded
in 1988, the National Motor Company
is one of the leading automotive
distributors in Bahrain and represents
Honda, Chevrolet, GMC and Cadillac.

The official signing was attended by

Al Halbtoor
Notors
apPOINTs first
Sumo Firenza
Tyres dedler
N Qatar

Al Habtoor Motors has appointed
Regency Fleet, a leading vehicle rental
and leasing company in Qatar, as the
first dealer of Sumo Firenza Tyres. Al
Habtoor Motors has been the official
GCC Exclusive Distributor for Sumo
Firenza, a premium value tyre brand
from Singapore since 2013.

The signing ceremony was held in

11 Al Habtoor Motors

Simon Austin - General Manager,
National Motor Company Bahrain,
Nader Ebrahim - Head of General
Motors Brand, Karl Hamer - Managing
Director of Al Habtoor Motors, Neil
Coolledge - General Manager of
SpeedFit and Al Habtoor Motors
Tyres & Batteries Division along with
the Senior Management of Al Habtoor
Motors.

January 2015 at Al Habtoor Motors
Corporate Office and attended by
Karl Hamer, Managing Director; Roma

Andrews, Executive Director, and
K. Aboo Sabil, General Manager of
Regency Fleet.

As a premium value tyre brand, Sumo
Firenza Tyres is dedicated to evolving
into a global brand with quality,

Mastercraft Tires is a brand of Cooper
Tire & Rubber Company, the fourth
largest tyre manufacturer in the United
States since 1909. With its exclusivity
within KSA, Oman, Qatar and Bahrain,
Al Habtoor Motors shares the rights
to import and sell the Mastercraft
brand in the GCC with other long-time
standing customers of Cooper Tire
Rubber Company in the region.

dependability and evolution as its
corner stone philosophy.

Neil Coolledge, General Manager
of SpeedFit and Tires & Batteries
Division said, “We are optimistic of our
new partnership and are positive that
together we can look forward to new
horizons as we plan to take the brand
further.”



Over 1,000 employees gathered for the event

Annual staff party

Al Habtoor Motors held its annual staff
party on March 27, 2015 at the Habtoor
Grand Beach Resort & Spa, Autograph
Collection Al Andalus Ballroom. Over
a thousand employees attended from
across the AHM business divisions,
including Prestige and Mitsubishi
Motors Vehicle Sales, After Sales,
CarZone, GAP, Tyres & Batteries, and

SpeedFit. The evening witnessed
several lucky employees walk away with
prizes such as iPads, mobile phones,
music systems and many other great
gifts. The highlight was the raffle draw
for the Mitsubishi Mirage, where 1100
raffle tickets were purchased by staff.
R.K. Shetty, Service Manager at Al
Habtoor Motors was the lucky winner

the new vehicle.

Roma Andrews, Executive Director -
Operations & HR said, “Few employees
are motivated by money alone. Our
annual staff parties are looked forward
to by our employees. It is the magical
moments that create happy memories
of laughter, friendship and camaraderie
which are irreplaceable.”

Al Habtoor Motors 12



EMIRATES

INTERNATIONAL

HOOL

Day

EIS-Meadows  held its  annual
International Day celebration on
February 16, 2015. The biggest event
in the school's calendar attracted
3,000 children and adults. The daily
programme kicked off with a ‘Parade
of Nations’ including students from
over 60 nations dressed in their
national costumes. Students set up 40
country stalls with cultural displays of
various items and traditional food. The
festivities concluded with a musical
performances and dances performed
by the many talented EIS students.

World Book
Day

EIS-Jumeirah Primary School celebrated
World Book Day on March 5, 2015. The
dedicated reading week, included book
sales as well as a costume parade.
Teachers and students dressed up as
their favorite book character and those
with the most creative costumes won
prizes. Barbara Exley, Head of Primary
said, “During the day we had so-called
‘DEAR’ moments. This meant teachers
and students had to ‘Drop Everything
And Read’ at the sound of the bell
Other activities were planned during
the day, for example musical chairs with
an Early Years class. When the music
stopped the students had to sit on a
chair and read. The atmosphere at the
school is always exciting and filled with
a buzz, but on this particular day it was
electric and everyone’s face was lit-up
with excitement.”

13 Emirates International Schools
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1. Children from the Primary School dressed-up in their favorite book character costumes
2. Barbara Exley, Head of Primary at EIS-Jumeirah and her team at the Primary School
joined in the fun



Ready, Set, Go!
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PROUDLY SUPPORTING
YOUR LOCAL COMMUNITY

¥ Studems displayed excellent sportsmanshlp
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HIS-Meoadows hosts Infer-school
Aquathon Race Series

There was an impressive turn-out
for the EIS-Meadows Inter-School
Aquathon with over 200 students
competing in the swim and run event
on March 11, 2015.

Competitors from the age of 11 to 18
years took part in the second edition

Test 4Good

A Laal

Elo-Jumeiran:
Autism
Campaign

The Chairman paid a visit to EIS-
Jumeirah to join in on a fundraising
event and help raise awareness for the
Dubai Autism Centre. He was joined
by members of his management team
and the Media & Communications
Department.

#TestdGood, supported by the
Knowledge and Human Development
Authority (KHDA), was held at EIS-J
on March 25, 2015. More than 160
parents and students participated in
the event, and got the opportunity to
take the #Test4Good - an internationally
benchmarked test in Grade 4 and Grade

of the event. The Aquathon is divided
into three races in total throughout the
academic year where students achieve
points for both themselves and their
respective school.

A special thanks to the organizers -
Dom Mann, Head of PE and Michelle

8 maths and science. The papers were
later marked by students.

David Hicks, School Principal at EIS-J
said, “We were delighted to enjoy such
tremendous support from Mr. Al Habtoor
and a number of Directors and staff from
the Group. Seeing the seriousness with
which they undertook the challenge
was inspirational to many of our student

Aitchison, Teacher at EIS-Meadows,
as well as the teachers and students
who volunteered at the event, and
Group sponsors, Diamondlease and
the Habtoor Grand Beach Resort &
Spa, Autograph Collection, for making
the events so memorable for all those
taking part.

invigilators.”

He added, “The initiative is intended
to generate community support and
awareness for a particularly worthwhile
course, the Dubai Autism Centre, as
well as raising the profile of international
benchmark assessments which is a key
priority within the UAE governments'
vision for 2021.”

Emirates International Schools 14
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INTERNATIONAL

farm and majlis

Al

RS

slamic trip to Al-Khazna Farm and Mallis

As part of the cultural activities organised
by the Islamic Education Department
at EIS-Meadows, students visited the
Al-Khazna Farm and Majlis (near Al
Ain) on February 5, 2015. The special
trip was organised under the theme
‘Remembering the Prophet (SAW) of
love and mercy and the importance of
hospitality in the Arab Culture.

Simahatush-Shaikh Syed Ali Al-Hashmi,

BiIdding
farewell to
Princiodl
Carmel Plaft

Carmel Platt leaves Emirates
International Schools-Meadows
Primary School as Principal after

seven years. On her last day, Thursday
March 26, students and staff gave her
a spectacular sendoff with several
performances in her honour at a
special assembly.

Carmel has left the school to go back
home to her family in Auckland, New
Zealand, where she will continue to
work as Principal in a local school
there. We wish her the best of luck!

15 Emirates International Schools

Islamic scholar and Advisor to President
of UAE, HH Sheikh Khallifa bin Zayed bin
Sultan Al Nahyan hosted the student to
Arab cultural food, answered questions
from the students and oversaw as
they participated in an Islamic quiz. He
spoke on the topic of peace and mercy
in Islam and condemned all belief and
actions based on extremism and hatred
to humanity.

The students were treated to a
performance by the famous Arabic
Nasheed singer, Basil Mustafa.

Sheikh  Ali  Al-Hashmi  expressed
his good wishes to the Emirates
International Schools and family of
Khalaf Ahmad Al Habtoor and extended
his wishes to all staff to come and visit
his farm.

a1




Answer the following question for your
chance to win two vouchers for an Oil
& Filter Service at any SpeedFit location
in the UAE.

Hint: Till this day, it is the largest and most

prestigious motoring event held in Dubai.

2 X SpeedFit vouchers! |
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To win, answer the following question and email the answer to sawalef@habtoor.com.
Entries close Wednesday September 30, 2015.

Q: On what occasion was this photograph taken of HH Sheikh Hasher
Al Maktoum and Khalaf Al Habtoor in 1984?


mailto:sawalef@habtoor.com

METROPOLITAN

LAUNDRY

The Metropolitan Laundry team
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Metropolitan Laundry opens in DIP
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METROPOLITAN

LAUNDRY

The Al Habtoor Group proudly opened
the Metropolitan Laundry, a modern
pressing and cleaning facility located in
early October 2014. Located in Dubai
Investment Park (DIP), the facility uses
advanced technology in key areas of
production, maximizes capacity and
uses environmentally responsible and
energy efficient services.

Facts & figures:

¢ With a total area of 34,000 sq ft, the
new generation laundry facility
provides cleaning solutions of
international standards.

e Facility features include a waste
water treatment plant, which is eco-
friendly and recycles water.

e The current capacity is 20 tons per
day and plans are in place to increase
the load to 40 tons by 2016. A
market survey revealed that the
existing capacity in Dubai is just at
50% of the estimated demand by 2020.

e Total number of staff: 60 (full-time)

e Four dedicated transport vehicles

e Fquipped with tunnel washer with 25
tons per day capacity.

e Dryer’s capacity 4x100 kg.

Thinking of our environment:

¢ Using environment-friendly chemicals,
including oxygen bleach.

¢ \Waste water treatment plant ensures
that 70% of the water is reused.

¢ Recycling plastic bags for packing
fresh linen.

e Eco-friendly cloth bags are used to
transport dirty linen.

Rebranding announcement

Towards the end of 2014, Diamondlease
decided to embark on a rebranding
exercise!

The new logo is modern with a corporate
look and feel and adds a fresh face to the
corporate identity. Two colours make
up the new logo, namely red and grey.
Red, synonymous with Diamondlease

17 Metropolitan Laundry - Diamondlease

over the past few years, exemplifies and
highlights that Diamondlease is a cut
above the rest and a leader in offering
the best service to customers.

Featured with the Al Habtoor logo,
customers can be assured that
Diamondlease is backed by one of
the most prominent and well-known

Diamondlease

CAR RENTAL

corporate Groups in the MENA region.
Eljandre Mulder, Manager - Fleet Control
& Marketing said, “We believe our new
corporate logo resonates with those
core beliefs. In line with our mission
statement of wanting to be known as
the most professional, transparent and
reliable car rental and leasing company
in the UAE.”



MEET THE DEPARTMENT

Showcasing the winners of the 2015 EEA

Earlier this year the Chairman hosted the annual Employee Excellence Awards ceremony, which was a resounding
success. The Sawalef team went to find out what the win meant to the awardees...

DEPARTMENTAL AWARD WINNERS

Not one, not two but a total of three winners took the trophy for the 2015 Departmental Award! The Mitsubishi Sales
Department at Al Habtoor Motors, the Year 4 Department from EIS-Meadows and the Kitchen Department, Habtoor
Grand Beach Resort & Spa, Autograph Collection excelled in demonstrating innovation, leadership and to delivering

exceptional value to the Al Habtoor Group. Here is what the winners had to say...

Khalaf Al Habtoor with the Year 4 team from EIS-Meadows
[—

The Year 4 Department has encouraged
positive learning and raised the bar for
leading students to achieve exceptional
results at Emirates International
Schools. Congratulations to the team
heading the Year 4 Department! Sawalef
caught up with Nadine Rashad, Year
4 Class Teacher and Coordinator at
EIS-Meadows...

What motivates your team? What is
the secret ‘glue’ that holds your team
together?

First and foremost, our daily dose of
Hummus and Tabbouleh! As a team

we are aware and respectful of the role
each person plays within the team.
We are open, honest and supportive
to each other which keeps the energy
very positive between us. As a result
we enjoy time together and usually end
each term with a social dinner at one of
the team member’s home.

Can you highlight your department's
exceptional achievement in 2014?

As a team we went beyond our duties
as classroom teachers and got involved
with activities to promote team-building,
leadership, international-mindedness,

responsibility and eco-friendly attitudes
amongst our students.

What would be your advice to other
departments across the Group
striving to win the 2016 Award?

Put in the effort to note vyour
achievements and wider school
contributions  throughout the year.

This way when it comes to writing a
proposal, you have all the information at
hand. Think of ways to help the wider
community and involve your students
in activities to help them become better
global citizens!

Meet the Department 18



MEET THE DEPARTMENT

DEPARTMENTAL AWARD WINNERS

Group Culinary Director, Chef Paul Hage speaks out to our readers...

i

Kitchen Department, Habtoor Grand Beach Resort & Spa, Autograph Collection led by award-winning Chef Paul Hage
e ———— g ——— =]

What is the secret ‘ingredient’ that
holds your team together?

There isn't really a secret ingredient
that holds our team together. To make
something special, you just have to
believe it's special.

19 Meet the Department

Can you highlight an exceptional
achievement in 2014 that
distinguished you from other teams
across the Group?

The Al Habtoor Group’s 45th
anniversary gala event was an
exceptional and challenging event
for myself and the rest of the Kitchen
team. First of all, it was the team’s first
time to conduct an outside catering
event for 700 VIP guests with a three
course set-menu served directly on
the construction site of Al Habtoor
City on Sheikh Zayed Road.

What would be your advice other
departments across the Group
aiming for the 2016 Departmental
Award?

To get the most prestigious award is
exceptional. You have to work from
the first strand of your hair up to the
tip of your toe to mix it up with all your
passion, loyalty and dedication to your
job at the same time. Enjoying your
job means you don’t have to work to
live but live to work for and that’s what
makes us different and stand out from
the others.



MEET THE DEPARTMENT

DEPARTMENTAL AWARD WINNERS

As part of the launch of the new Customer Service Charter - Miles of Smiles, the Mitsubishi Sales Department
has helped put a smile on customer’s faces. Joseph Rogan, Sales Director reveals...
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What is the secret ‘screw’ that holds
your team together?

Creating a competitive and results-
orientated teams driven by Branch
Managers who take pride in their
business performances and are
motivated by daily leagues and KPI's so
all are informed and driven to do better.
Not a secret formula but one which we
do well with consistency.

Can you highlight an exceptional
achievement in 2014 that
distinguished you from other
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departments across Al Habtoor
Motors?

Uniform pricing policy with buy in
from all Branches has helped to
improve profitability and reduce inter
branch competition, which then led to
better customer care and a smoother
transaction for all parties. Happy
customers ensure repeat business,
which is the core of our Customer
Charter.

What would be your advice other
departments across the Group
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striving to receive the 2016
Departmental Award?

Stay off our patch! No really, to the
others looking to win this award in
2016, | would advise them to “up their
game* as we have no intention of letting
this go. Taking the right actions at the
right time to ensure a better business
with the right results is the key to our
success. From our CEO and MD’s daily
involvement driving all teams on result
orientated practices will ensure that my
department will retain this award in the
coming year.

Meet the Department 20
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CSR AWARD WINNER

Corporate social responsibility is a way for companies to do their part in society. We all know how important CSR is to our
Chairman, Khalaf Al Habtoor, who has been promoting peace and prosperity around the world through his Foundation
and for many decades before its formal launch in January, 2013.

Emirates International Schools, this year’s winner has helped the local community in many ways. It has been involved
in environmental and conservation projects, including mangrove preservation, protecting dolphins, turtle rehabilitation,

and numerous community awareness campaigns from breast cancer to diabetes.

Phillip Burgess, High School Principal at EIS-Meadows reveals to our readers:

Which CSR initiative do you
personally feel had the most impact
on the community?

Emirates International Schools have a
strong tradition of supporting a wide
and varied range of CSR initiatives
across both the primary and high
schools. Be it supporting a charity by
collecting food and blankets for the
victims of natural disasters, creating
care packages for labourers in Dubai,
or supporting the education of others
through the valiant efforts of agencies
like Dubai Cares and Breast Cancer
Awareness, the EIS community -
students, parents and teachers are
ready to step in. These CSR efforts
brings all the best elements of the
EIS community together creating a
friendly, warm team spirit which is
what makes EIS special. Some of
the highlights for the last 18 months
include the eco-schools initiative. This
is a student led initiative, which aims
to reduce the carbon footprint of the
school. Students in the high school
and primary school have worked hard
to conduct an environmental audit, and
run initiatives to litter less, recycle more,
reduce school waste and use electricity
and water more efficiently. Their work
has been commended by the UAE
chapter of the World Wildlife Fund.
What makes this special is that this
initiative has been driven by students
of all ages, engaging and working with
administrators, teachers, parents and

21 Meet the Department
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Carmel Platt, Primary School Principal, accepts t
|

other non-governmental organisations.
The other stand out initiative is the
Year 12 annual trip to Mauritius. This
trip has been running for several years.
This year a record three projects were
completed. Students helped build a
classroom, boundary wall to a school
and create a garden/playground. Each
year a different cohort of EIS students
contribute their fundraising efforts,
time and labour to these projects. They
are supported by some inspirational
teachers who have facilitated this
project from start to finish.

he Award on behalf of the EIS team

What should be the biggest
motivation for their CSR programmes
across the Group?

The biggest strength of CSR at EIS
is that it is not seen as an additional
element to the work the school
does, but rather as an integral and
embedded part of our ethos. Our
school tag line is "helping children
find their place in the world" - part of
that is to help children understand the
world around them and find ways to
participate and take action on issues
that affect our communities.



Congpratidalions o owr competition winnerd!
fHeve wee the tive lucky winnen foom owe 2075 winter dygue:

Riham Abdelraouf Ali, Guest Relation & Reception Officer at the Al Habtoor Group head
office is the lucky winner of a AED 1,000 gift voucher to spend at the Mall of the Emirates.

Kuttappa Ittira, Chief Engineer at Habtoor Hotels wins a AED 300 voucher
to shop at Carrefour.

For your chance to win our next great prize, answer this issue’s competition question on page 17 & 29.



Santiago Gomez Romero gives a polo
demonstration
| R LR I e . H

Khalaf Al Habtoor visits the stand on the opening day.
' - L. s

iNnfroducing the St. Regis Dubai,
Al Habtoor Polo Resort & Club

The St. Regis Dubai Al Habtoor Polo
Resort & Club project maquette made
a debut appearance at the 11th Dubai
International Horse Fair. The three
day event took place from March 19-
21, 2015 at the Dubai World Trade
Centre, with thousands of Vvisitors
coming to catch their first glimpse of
the Al Habtoor Group’s latest project
located in Dubailand. The new luxury
development, worth AED 993 million,
will incorporate a 136-key hotel, 162
stylish bungalows and villas, of which
24 will be St. Regis-branded luxury
homes, a polo club, state-of-the-art
polo academy with polo fields, a riding
school, and 500 stables.

23 Habtoor Hotels
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Follow us the project development on Instagram @alhabtoorpoloresortandclub


https://instagram.com/alhabtoorpoloresortandclub

KHALAF AHMAD
AL HABTOOR

THE AUTOBIOGRAPHY

Khalaf Ahmad Al Habtoor: The Autoblography

is the provoking and inspiring chronicle of the life of a man who predlcted hls

future simply by envisioning it. . = L
Order your copy today at amazon.com . n PR
(Hardcover & kindle Edition) /oo it




On February 14, 2015 Richard
Zeolla, Consultant General Manager
celebrated the birthday of the Autograph
Collection as the Habtoor Grand Beach
Resort & Spa partnered with Marriott
International. The celebration included
a fashion show after which attendees
were treated to cake. Each team
member was given a t-shirt with the
logo of the Autograph Collection Hotels
to mark the special occasion.

The Habtoor Grand Beach Resort &
Spa, Autograph Collection was the
official hotel partner of the inaugural
2015 Etisalat Dubai Kids’ Run, which
took place on March 20 - 21, 2015 at
the Dubai Media City Amphitheatre.

25 Habtoor Hotels

Held under the patronage of HH
Sheikha Al Jalila Bint Mohammed
Bin Rashid Al Maktoum, the event
is set to become the Emirate’s most
popular community event, promoting
healthy living within the local,

etisalat®

upcoming generation. More than
2,000 children took part in a busy
weekend scheduled, which included
a 2 km run and an action-packed Fun
Fair with activities for children of all
ages!
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Staff frdm Habtoor Hotels show their support in the fight against diabetes

+

Halotoor
Hotels
oarficioates
N Duoal's
Reat
Dicbetes
Walkathon

Diabetes affects roughly 10 per cent
of the population. However, in the
UAE the number of patients suffering
from this debilitating disease is
much higher - at nearly 20 per
cent, according to the International
Diabetes Federation. Staff from
Habtoor Hotels (Metropolitan Palace
Hotel, Metropolitan Hotel Deira,
Habtoor Grand Beach Resort & Spa,
Autograph Collection, Metropolitan
Catering, the Habtoor Hotels
Airport Counter and Loyalty Office)
participated in the Beat Diabetes
Walkathon on December 12, 2014 at
Zabeel Park.

Great CSR initiative initiated by the
Habtoor Hotels team!

About Diabetes

Symptoms include thirst, lack of
energy, blurred vision, frequent or
recurring infections.

Type | diabetes, generally
diagnosed in children and teens, is
where the pancreas can’t produce
insulin.

Type |l diabetes is typically
diagnosed in adults. It is related to
obesity and inactivity, where the
body doesn’t recognise insulin or
can’t produce enough insulin. It is
preventable!

You can prevent the disease by
maintaining a healthy diet and
lifestyle.

HuUsseiN
Al-NMahdl
recelves 1op
accolade
from Dubai
Police

Hussein Al-Mahdi, Human Resource
Manager at the Habtoor Grand Beach
Resort & Spa, Autograph Collection
was awarded a Medal of the First
Tier by Major General Khamis Mattar
Al Mazeina, Commander in Chief of
Dubai Police. The award, which is an
honorary award to former members
of the Dubai Police force was given
in recognition of Hussein’s distinctive
and great service during his tenure
there between 2009 and 2013.

Congratulations to Hussein and
wishing him continued success with
the Al Habtoor Group!
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Mapping out fhe milestones
of the Al Holbtoor Group

As we celebrate our 45th anniversary in 2015, we take our readers down
memory lane and highlight some of the key milestones for the Group

dating back to 1970....

Click on the image below to view the timeline.

A The Al Hubtoor g .
Royal Windsor (‘ﬁ; *

25N VIEW
THE
TIMELINE
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http://www.sawalefnewsletter.com/spring-2015/ahgtimeline-en/
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A family of
4,400 Habtoorians!

The Al Habtoor Group and its business units currently employs 4,400
Habtoorians! To view more infographics on our Habtoorian employee statistics
and date of joining data for individual business units click here.

Habtoor Hotels \Head Office] 1S Meadows
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employees Figures statistics
Business Units Total 66 Habtoorians joined the Al Habtoor YoJ Total YoJ Total
Al Habtoor Motors 1574 Group between 1983 and 1990 1983 17 2000 24
Habtoor Hotels 733 1984 11 2001 41
Diamondlease 475 219 employees working for the Al 1986 5 2002 32
EIS-Meadows 180 Habtoor Group joined in the period 1987 4 2003 31
EIS-Jumeirah 293 between 1991 to 2000 1988 5 2004 81
Head Office 144 1989 16 2005 181
1,416 new employees joined the 1990 8 2006 185
Total 3399 Group between 2001 and 2010 1991 9 2007 212
1992 14 2008 304
Since 2011 the Group welcomed 19983 15 2009 141
1,698 new employees, which is 1994 10 2010 208
nearly 50% of the total number of 1995 21 2011 278
AHG employees employed as of April 1996 37 2012 363
15, 2015. 1997 21 2013 412
1998 40 2014 503
1999 28 2015 142
Total 3399

*Based on current employee figures as of April 15, 2015

We're growing 30



Rehind-tThe-scenes:
EEA Employee Excellence

2015 Awards

A look at the behind-the-scenes preparations for the 2015 Employee Excellence Awards
Habtoorians from the Group head office came together on February 12, 2015 to vote for the Employees’ Choice Awards.

Watch the time-lapse video capturing the event preparations

e Yusef Shalabi, Technical Advisor to the Chairman - AHG

Al Halbvtoor Group ¢ Roma Andrews, Executive Director Operations & HR - AHM
Ek/l 3 u (J \/ FES ¢ Saleh Salim EI Chouli, Director- Technical & Diagnostics Training - AHM
e Janine Badawy, Executive Asst. to Director of Schools - EIS
‘ﬂ’ ( | (] | ( | ¢ Abdelhamid Hassan Mohamed Hussin, Bar Supervisor - MHD
“-‘ e Sasi Kumar, Deputy Manager Operations - DL
; e llias Aneefa, Senior Manager - HR & Admin. - DL

&y, AW/ARD Anesta, Sonir
‘v; ‘]‘ bl |~ L;-!" ¢ Rohit Garg, Director of Finance - AHM
2( =Y e Adnan Khan, HR Manager - MPH
¢ Baba Rafileen Preena, Asst. Banquet Manager - HGBRS
e Lancy Lasrado, Operations Manager - Metropolitan Laundry
AND HERE ARE « Mehdi Morchide El Idrissi, Jr Executive Chef - HGBRS
. * Rupesh Das, Executive Chef - MCS
THE NOMINEES e Prasanth Janardhanan, Director of Sales - MPH
e Omar Khalaf, Chief Financial Officer - Habtoor Hotels

31 EEA 2015
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Media & Communications department and HGBRS, Autograph Collection team get the stage ready for the big day

A big congratulations to this year’s winner Moataz Mahmoud Mohamed Tawfik,
Asst. Manager & E-Commerce Manager MHD

EEA 2015 32
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Khalaf Ahmad o e
Al Habtoor ‘
unveils
Free App for
KAH Publications. R eoon”
Download TODAY! '

If you want to hear the latest views of the Chairman, Khalaf
Ahmad Al Habtoor, you can do so with the simple push of a World leaders should hang
button! The Chairman has just launched a free Application j e

for KAH Publications www.khalafalhabtoor.net to allow B B s seacersmip quaiiies
users to read and share his articles while on the move. " outshing Obama’s

all T 10:44 AM [k

KAH PUBLICATIONS Q

KAH Publications provides readers with all the published i e
material written by Mr Al Habtoor. His articles voice his

concerns for the region and provide suggested solutions for
some key issues threatening the safety and security of the
Middle East. He also gives his highly-opinionated views on

Western politics. BINIERE Cririets thesaten

Arabs helpless as the
= neighbourhood implodes

- Tagging Sunnis ‘modarata”

The App is free to download from:

i Download on the ANDROID APP ON

S App Store P> Google play



http://khalafalhabtoor.net/
http://khalafalhabtoor.net/
https://itunes.apple.com/us/app/kah-publications/id881457603?mt=8
https://play.google.com/store/apps/details?id=com.habtoor.kahpublication&hl=en
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